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Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely likely Everything was dealt with very fast. Thank you for your positive feedback. 

Offline  Extremely likely No comment made 

 

Thank you for your feedback. 

Offline  Extremely likely They are very caring to your needs.  Thank you for kind comments. 

 

Offline  Extremely likely Staff are always kind and helpful and go 

above and beyond to make our health their 

priority. 

Thank you for such positive feedback  

Offline  Extremely Likely Friendly and on time. Thank you for your positive feedback. 

 

 

Offline Extremely Likely Very helpful and quick at dealing with my 

problem. 

Thank you for your kind words about the 

care given to you. 

 

Offline Likely Friendly, helpful staff and good service. Thank you for the lovely words which will 

be forwarded to all. 

 

Offline Likely  Because things have changed and you have 

to wait in the waiting room for apts.. 

Thank you for the comments, if a GP is 

dealing with a complex matter the 

appointments can often take longer and this 

can cause delays. 

 

 

Offline 

 

 

Neither Likely or unlikely 

 

 

Have found on previous visits to try and 

obtain time to see my own GP and I have 

struggled to get as slot in the forthcoming 

weeks and there can be a difficulty getting 

through by phone. 

 

 

Thank you for your comments our 

appointment book is continually looked at 

and will strive to improve this issue. 

 

Offline Don’t Know I don’t come enough to form an opinion Thank you for commenting on our services. 

 

 

 

 



Friends and Family Feedback  

November 2015 

  

6 Extremely Likely, 2 Likely, 1 Neither Likely or Unlikely, 1 Extremely Unlikely and 1 Don’t Know.  

Offline Unlikely Issues raised in obtaining an appointment 

when ringing for an early appointment and 

when an appointment is given I always 

ending up waiting for up to 30 Minutes. 

 

Thank you for the comment which will be 

shared with the rest of the team and acted 

upon. 

 

Offline Extremely Unlikely One Friday afternoon whilst in a queue 

Stood at the reception, 2 working hard and 

some in the back having an inappropriate 

conversation.  

 

Thank you for raising this concern which 

will be looked into and would appreciate it if 

you would be kind enough to contact the 

Practice Manager. 

 


